
 

 

Installing a Blue Line PCM WiFi device for the first time with myEragy  

 
Install Checklist: 

1) PowerCost Monitor sensor installed on meter and values correct on in-home display? 
2) A Windows Machine (no Apple/MAC) and Personal WiFi Router operational? 
3) Router information: 

a. SSID:    ____________________________ (Sometimes called “Wireless/Network 
Name”) 

b. Security Type: ____________________________ 
c. Passphrase:  _____________________________ 

 
Steps to follow: 

1. Go to http://www.bluelineinnovations.com/Products/PCMWiFi 
 

 
 
2. Complete required fields and Click on “Register & Download” 

http://www.bluelineinnovations.com/Products/PCMWiFi


3. Select the first option - myEragy Logo to download the required firmware. 
 

 
 
4. This opens a new window with: 

http://www.bluelineinnovations.com/Downloads/PCMWiFi/myEragy/publish.htm 
 
5. Accept the conditions and install the firmware, following the on screen prompts: 

 
 

http://www.bluelineinnovations.com/Downloads/PCMWiFi/myEragy/publish.htm


6. Connect the PowerCost Monitor WiFi to your Computer with a USB Cable. 
7. Run the application on your Windows machine. (The LED on the Blue Line is alternating between 

Red and Green) 
8. Ensure the firmware is the most recent and correct version. Follow any prompts on screen 

The “Kh” factor should be provided with the devices when delivered. 

- These are typically listed on the meter face as well 7.2 for disk meters, or 1.0 for digital meters. 
 

 
 

 
 



9. Set-up the PowerCost Monitor WiFi device to connect with your personal WiFi network. 
 It is important that these settings be known and correct or the WiFi device will not connect 
The SSID also called Network Name is what we see our computer (laptop) connected to in the 
bottom tray – examples below show this as pcmAP 

 

 
 

The passphrase is the secure password we use to connect a device like a laptop or other wireless 
device to our network. This is typically only known by those who installed the router, or use it the most 
to connect devices. In you are unsure please do not hesitate to contact 
support@bluelineinnoivations.com for help. 
 

 

mailto:support@bluelineinnoivations.com


 
10. Set the “Kh” factor.  This should be provided with the devices when delivered. 

- These are typically listed on the meter face as well 7.2 for disk meters, or 1.0 for digital meters. 
 

 
 
 



11. Follow instructions on screen (Re-locate the WiFi and Sync it with the meter) 
 

 
 

 It is preferable fork the WiFi device to be positioned closer to the meter/sensor as the range from 
WiFi device to router should not be an issue in a typical home. 

 
 

12. It will check for the Wireless Network Status, Sensor Status and Link Status 
 
 

 
 

 If the status does not change from “Waiting” or “Not Found”  
a) Please reconnect the WiFi device and run the wizard once through or 
b) There could be a router, firewall, or browser setting that needs to be changed/opened in 
order for communication to occur. Please contact support@bluelineinnovations.com with a 
description of your router and OS/browser setup for help.

mailto:support@bluelineinnovations.com


A browser window will open with your WiFi name and sensor id in the actual address as shown 
below. Click “Activate Blue Line PowerCost Monitor™ WiFi Gateway” 

 

 
 

 
– An additional Window may open that looks like the following, but can be closed: 

 

 



13. You should then see the confirmation screen as seen here. If you do not have an account, select “I 
do not have an Eragy Account. Create a new account” 

 

 
 
14.  You will be directed to the main login screen and account settings: 
 

 
 



15. You will be sent an activation email with a temporary activation code – please ensure your spam or 
junk folders are checked in case this email is redirected there. It will have format as follows: 
 

 
 

 
(You will be asked to either change or confirm your password.) 

 



 
16. A description of your meter (Default is “Meter”) 
 

 
 
17.  The local Device status page, http://pcmwifi will look like this: (Can be closed at this point if not 

already) 
 

 
 

http://pcmwifi/


 
18. The final Wizard screen should look like this: (Can be closed at this point) 

 

 
 
You may now close all the windows, and at anytime can log into the application from Eragy’s main page 
or login specific page: 
 
Login page:  https://myeragy.com/Login.aspx 
 

 

 
 
 

https://myeragy.com/Login.aspx


19. The most important element is to see that there is a solid green light on the Gateway, a red flash 
(sensor transmission received) every 30 seconds and a flicker/dull green every ~30 seconds 
(transmission to router sent) 

 
20.  After a few minutes the values will start generating and all the benefits myEragy can offer will be 

available, example shown here.  
 

 
 
21.  For information, questions, or problems please do not hesitate to contact 

support@bluelineinnovations.com 
 

mailto:support@bluelineinnovations.com


 

2.0 Troubleshooting 
 
At any time please do not hesitate to contact support@bluelineinnovations.com for installation help or with 
questions. The items below may help resolve the issues faster if prepared before emailing or calling. 
 
Troubleshooting Checklist: 
 

1) LED Colour and pattern? (Ex. Green, red, solid, flashing, etc.): 
___________________________________ 
 

2) Router make/model:   ____________________________________________ 
 

3) Router login username/password: ____________________________________________ 
 

4) Support for “b” devices on router? ____________________________________________ 
 

5) “SSID Broadcast” = Enabled? ____________________________________________ 
 

6) # of connected devices?:   ____________________________________________ 
 

7) MAC Address if device? (Ex 00:1E: C0:…… in router table) ___________________ 
 

8) “MAC Filtering” = Disabled? (Sometimes called “Assignment”) ______________ 
 

9) Browser name and version (Ex IE, Chrome, Firefox,) ____________________ 
 

10) Range between WiFi Device and Router?  ____________________________ 
 
 

 
 

mailto:support@bluelineinnovations.com


3.0 Notes  
 
1) Compatibility View enabled? – It has been observed that if the compatibility view in Internet Explorer has 
not been enable, the Eragy tiles may not display the most recent graphs. If the graphs are displaying 
correctly, then there is no need to make changes to any compatibility view modes. 

2) If your WiFi device appears to be communicating with an application but you cannot see the data then 
please add an entry to the Hosts file as detailed below. 

- This typically is characterized by a solid Green and the local page indicates connection even though you account was 
not successfully setup. 

- If you were unsuccessful in creating an account however, please re-run the Wizard keeping all the values the same, but 
looking for the “Click to Activate” 

 
Adding and Entry in the HOSTS file. (Resolve NETBIOS) 

 
 

1) Open router admin page 
2) Find and record local IP assigned to the pcmwifi (MAC address starts with 001ec0…) 
3) Ensure name of device is default pcmwifi 
4) Search computer for HOSTS (typically in C:\WINDOWS\system32\drivers\etc) 
5) Open file with Notepad to look like the text below 
6) Create entry for IP address and pcmwifi as shown on the bottom, note the ip address is only an example and 

you need to find what your router has assigned (If you changed the default pcmwifi you would need to enter 
that name instead) 

 
# Copyright (c) 1993-1999 Microsoft Corp. 
# 
# This is a sample HOSTS file used by Microsoft TCP/IP for Windows. 
# 
# This file contains the mappings of IP addresses to host names. Each 
# entry should be kept on an individual line. The IP address should 
# be placed in the first column followed by the corresponding host name. 
# The IP address and the host name should be separated by at least one 
# space. 
# 
# Additionally, comments (such as these) may be inserted on individual 
# lines or following the machine name denoted by a '#' symbol. 
# 
# For example: 
# 
#      102.54.94.97     rhino.acme.com          # source server 
#       38.25.63.10     x.acme.com              # x client host 
 
127.0.0.1       localhost 
192.1.1.1       pcmwifi 

 
 
 
 
 
 
 
 



3) How can I find out my network name (SSID). 

To retrieve these pieces of information we can simply check our connection as seen below. 
 
In the system tray mousing over the wireless connection icon will typically show the “SSID” = Network name as shown below 
with 2 icons connecting to the same network: 
 

 

 
- For security type or passphrase changes, you will need to access your router admin page. If unable 

to do this please contact support@bluelineinnovations.com for help. 
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